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TRACS, IMAX AND MAT

o TRACS: Tenant Rental Assistance Certification
System is a HUD computer system developed to
help improve financial controls over assisted
housing programs by automating manual I
procedures and incorporating automated
controls.

o IMAX: Integrated Multifamily Access eXchange is
the program HUD has in place for electronic
transmission of data using a TRACSmail ID (similar
to an email address).

o TRACS’ MAT: Monthly Activity Transmission All items
sent through TRACS become a MAT, e.g. MAT15;
MAT40; MAT3I.




PROPERTY'S ROLE

All Residents in subsidized properties must
disclose theirincome and assets each year. This I

Is referred to as Annual Certification.

If income changes during the course of the year
(whether up or down) in the sum of $200 or more
a month, or there is a change in family
composition, an Interim Certification will be
processed.

All such certifications are transmitted via the
Tenant Rental Assistance Certification System

(TRACS) to be included in the HUD TRACS
database.




PROPERTY'S ROLE (continued)

There is a web based program, which was implemented in 2009,
that HUD and property management agents/ owners use for
income verification. It is called Enterprise Income Verification
(EIV) which is a highly restricted database. CalHFA Compliance
Specialists also have access to this program. EIV provides
information such as New Hires, Social Security Income,
Unemployment benefits, W2 data etc. It can also be used prior to
move-in to ensure there is no double subsidy.

Once the income and assets have been verified, all adult
household members and Management sign the Certification,
which is called a HUD50059, certifying the accuracy of the
information (see sample HUD50059 on slides 6, 7 & 8).

The HUDS50059 is used to calculate the amount each tenant pays
by way of rent (30% of their adjusted income). The balance of
’Ehe g)ross rent is paid by HUD as Housing Assistance Payment
HAP).




Adjustments

Back-dated HUD 50059 certifications can create
“Yadjustments”.

This means that, for a period of fime, HUD may have
been paying an incorrect amount of HAP and those
funds need to be requested from, or returned to,
HUD to reconcile the HAP payments.

Sometimes a resident has been underpaying their
portion of the rent and a repayment agreement can
be created so that HAP can be repaid to HUD over
a period of time.




SAMPLE FORM
HUD 50059

HNOT for submission o the Federal Government

Owner’'s Certification of Compliance U. S. Department of Housing o e Peders e P

with HUD’s Tenant Eligibility And Urban Development
and Rent Procedures Office of Housing OMB Approval Number 2502-0204
Federal Houging Commissiona {Exp. 0321/2014)
Section A. Acknowledgements

Read this bafore you complate and sign this form HUD-50059
Public Reporting Burden. The raporting burden Tor this collaction of infarmation is aslimatlad 1o average 556 minules per esponse,
including the time for reviewing instruclions, searching exisling dala sources, gathering and maintaining the data neaded, and completing
and reviewing the collaction of information. Send comments regarding this burden estimate or any olher aspect of this colection of
infarmation including suggestions for reducing this burden, 1o the Office of Management and Budget, Paperwark Reduction Praject (2502-
0204), Washingtlon, DC 20503, The information is balng colectad by HUD Lo determing an applicant’s aligibiity, the recommendad unil
size, and the amount the tenant(g) must pay loward rentand uliliies, HUD uses this information to assigl in managing certain HUD
proparties, 1o protect the Governments financial interest, and Lo verily the accuracy of the information furnished. HUD ora Public Housing
Autharty (PHA) may conduct a compuler maltch to verly the infarmation you provide, Thig infarmation may be réleased in accordance with
HUD's Computer Maiching Agreement (CMA) between the Soclal Security Administration and the Department of Health and Human
Senicas. Youmust provide all of the infarmation requested, including the Social Securty Numbers (SSNs), unless exempted by
24 CFR 5.218, you, and all ather household members, have and use, Giving the SSNs of all household members, unless exempied by
24 CFR 5.2186, is mandatory; not providing the SSNs will affect your eligiblity approval. Failum 1o provide any information may resull ina

dalay or rejection of your eligibility approval.

Privacy Act Statement The Deparment of Housing and Urban Development (HUD) is authorzed 1o collect this information by the .5
Housing Act of 1937, as amendad (42 U.S.C. 1437 al. s8q.); the Housing and Urban-Rural Recovery Act of 1983 (PL. 98-181); tha

Housing and Community Development Technical Amendments of 1984 (PL. 88-479); and by the Housing and Communily Development
Actof 1987 (42 U.S.C. 3543).

Tenant{s)’ Certification - |/We cartify thal the information in Sections C, D, and E of this form are true and complele to the best of mylbur
knowladge and belief. IWe understand that iwe can be fined upto $10,000, of imprisonad up 1o five years, of lose the subsidy HUD pays
and have mylour renlincreased, if liwe furnish false or incomplele information.

Owner's Certification - | cartify that this Tenants eligibility, rent and assistance payments have bean computed in accordance with HUD's
regulations and administrative procedures and that all required verifications were obtained.

Warning to Owners and Tenants. By signing this form, you are indicating that you have read the above Privacy Act Statement and are
agreaing with the applicable Cenification.

False Claim Staterment. Warning: U.S. Code, Title 31, Section 3729, False Claims, provides a civil penally of nol kess than $5,000 and
notmore than $10,000, plus 3 times the amount of damages for any person who knowingly presents, or causes to be presented, a false or
fraudulent claim; or who knowingly makes, or caused 1o be used, afalse record or statement; or congpires to defraud the Government by
getiing a false or fraudulent claim allowed or paid.

Certification Summary from Page 2
Marna of Praject Uit Murmbér Efactve Date Cortficalion Tyoa
e ol He skl Takal Tanani Pavemant | Assistnos Danrmen | Tanarn Henl
Tenant Signatures

Hewand af Hensahakd e Conar Ackill L)

Snousa | Co-read Dta O Adult [

Criher Adult Data COher Adult e

Cher Adult Data O Adult Data

CHFwr AT i) e A1l [

Caher Adult Data Omer Adull Dt

b AT Dala Cfer Al Dt

Owner/Agent Signature
CramiesAgent Dt
Anfcioated Voucher Data
[[] Check this box if Tenant is unable 1o sign for a legitimate reason

Pravious varsons of this form am obsoleta Paga 1ol __ farm HUD-600 58 (03/2011)
This form also epiaces HUD-50059-D, -, F, & -G HE £350.3 Rev 1




' ificati i U. S. Department of Housin For Personal Recards ONLY -not for
Oymer s C,:erhhcatlon_o_f F:Pmphance o UP: I 19 bl ot
with HUD’s Tenant Eligibility nd Urban Developmen
and Rent Procedures Office of Housing Record for Landiords

Federal Housing Commissioner {Exp. 03/31/2014)
Section B. Summary Inform ation
1. Project Name
13. Effective Date 23, Unit Number
2. Subsdy Type 14. Anticpated Voucher Date 24. No. of Bedrooms
Secon Suba 15. Mext Recerifcaton Date 25. Building ID
& Pooondoy Subskly Ty 36, Unit Transfer Code
5. Project Number 27. Previous Unit No.
16. Project Move-in Dais 28. Security D it
6. Contract Number y Lepos
7. Tok Adchogs 17. Unit Move-In Date 20, Basic Rant
8. Plan of Acon Code 18. Centificaton Type A0, Market Rent
8. HUD-Owined Project? 19, Action Procassod 1. Contract Rent
10. FIPS County Code 20. Comscion Typs 32. Uity Aowance
3 Y
21. Cert. Comection Date 33. Gross Rent
11. Previous Housing Code 22 Pre T
12. Dis ent Status - Prov Suleidy Type
Section C. Household Information
42, 43, a4, 45, A8, a7, 48, [ 49,
. 35, 38, 37.|38. (30| 400 (41, I J
Birth Student] |10 Code | Elg. [ Alien Reg. |Age at| Wark
Mo | Last Name First Hame MI |Red |Sex| Race (Efh Date o ‘Stahs (S5N) |Cose| Mumber |Cert |Codes
01
2
03
=}
05
08
or
1]
50. Family is Mobility Impaired? 23 Numoer g;mmﬁ;ﬂmm 7. Expected Family Addifon - Adopon
51. Family ks Hearing Impaired? 55, Number of D " 58, Expected Family Additon - Pregnancy
52, Family is \isually Impared? 56, Number of Eligible Mambers 58, BExpected Family Additon - Foster Children
&0, Previous Head Last Name &3, Previous Effective Date
&1. Previous Head First Mame &4, Previous Head 1D
B2, Previous Head Middle Initial 65, Previous Head Birth Date
Section D. Income Information Section E. Asset Information
(B B7. Be. B 75 76, 7T, 78, T, 80.
Mbr. Income Type Code Amount 55N Benefits | Mor. Desaription Status| CashValue |Actual Yeary Date
Ho. Claim Mo, HNo. Income Divested
0. Total Employment income &1, Cash Value of Assets
7 1. Total Pension Income 82 Actual Income from Assets
TZ. Total Public Assistance Income &3, HUD Passbook Rate
73, Total Other income &4, Impued Inoome from Assets
74. Total Mon-Asset Income &5, Asset Income
Section F. Allowances & Rent Calculations
88, Total Annual Income 47 . Deduction for Dependents 108. Totsl Tenant Payment
87 Low Income Limit 8. Child Care Expense (work) 104, Tenant Rent
88. Very Low Income Limit 98 . Child Care Expense (school) 110. Uity Reimbursement
89, Extre mely Low Income Limit 100. 3% of Income 111. Assstance Payment
80. Current Income Status 101. Cesabiity Expense 112. WeHare Rent
@1. Eigibisty Universe Code 102 . Deaabity Deduction 113. Hardship Exemption
42, Sac. 8 Assist. 1884 Indicator 103. Medical Expanse 114. Waiver Type Code
3. Income Exception Code 104 . Medical De duction
4. Police [ Secunty Tenant? 105. Exderty Famity Deduction
45, Survivor of Qualkfer? 106 . Total Deductions
@6, Household Assstance Satus 107 . Adjusted Annual |ncome
Pravious varsions of this form am obsoete. Paga2af __ farm HUD-60058 (032011 )
Thiz form slen mplaces HUD-50058-0, -E, F, & G. HB 4350 3 Rav 1




Owner’s Certification of Compliance

with HUD’s Tenant Eligibility

and Rent Procedures

U. S. Department of Housing

And Urban Development
Office of Housing

For Personal Reconds OMLY - not for
Submigsion io the Federal Govemment

Record for i
Federal Housing Commissioner {Exp. 03/31/2014)
Harna of Project Urit Nurmb e Efacive Dala Carificalion Type
Hend of Housshakd Total Tanani Bavmant A maiatancs P aement Tanan et
Continuation Page: Use only when housshold members, income or asset items excesd the space allowed on page 2
Section C. Household Information
42, 43, . 45, A8, 47, 48, | 44
3. a5, 38, a7, (38 |30, A0, a1,
Bith  [Special|Stud IDCode | Eng. | AlienReq. [Age at Work
o | Last Mame First Mame MI |Rel|Sex| Race [Em Date ‘Status | S (SEN) |Code| MNumber | Cert |Cod
Section D. Income Information Section E. Asset Information
66, &T. &8 [ TE. 8. 7. 78, T 80,
Mor, Income Type Code Amount 55N Benefts | Mor. Description Status | CashValue |Actual Yearly Cate
HNo. Claim Mo No. Income Drvested
Preniaus varsions of this fomn am absoste Paga __of __ farm HUD-60053 (03.2011)

Tris form also mplacas HUD-5005%-0, -E, F, & 5.

HE £351.3Rev1




HUD Tenant Rental Assistance
Certification System (TRACS)

Once the property has completed all the applicable
certifications, the data is electronically transmitted to
CalHFA via IMAX using a TRACSmail ID.

Provided the certifications do not have any errors,
CalHFA will process and accept the data. The CalHFA
voucher specialist will contact the property to rectify
any failed certifications.

After the property has dealt with any new
certifications needed, a monthly requisition will be
processed. This will include all current certification
data and will create a total HAP request (“voucher”).




TRACS (cont)

Similar to the Section 8 program the monthly PRA Child
RAC (Rental Assistance Contract) “Voucher” request will
be processed one month in advance; i.e. in July,
certifications and vouchers for August are transmitted.

The monthly PRA Child RAC “Voucher” request is the total
monthly request by the property for HAP based on the
current HUD50059s for each resident.

The HUD MAT users guide can be found at:
http://www.hud.gov/offices/hsg/mfh/trx/tfrxmatg.cfm

and is guidance from HUD to eliminate errors in TRACS
transmissions.



http://www.hud.gov/offices/hsg/mfh/trx/trxmatg.cfm

CalHFA Voucher Specialist

Once the property has transmitted the monthly
certifications and the PRA Child RAC “Voucher”, the
data will be downloaded by the CalHFA Voucher
Specialist.

The CalHFA Voucher Specialist will then check the
transmissions for fatal errors and will liaise with the
property to make any necessary corrections to the
HUDS0059s so that the voucher can be reconciled.

Any Repayment plans and vacancies are also
reviewed during the reconciliation process.




CalHFA Voucher Specialist

If all the necessary certifications have been
successfully fransmitted and the figures on the
property’'s monthly voucher requisition match the
CalHFA voucher calculation, including any
adjustments for back-dated certifications, the PRA
Child RAC "Vouchers” can be approved.

After all investigations have been conducted
including, vacancies, gross rent changes, repayment
plans and back-dated certifications, the PRA Parent
RAC “Voucher” will be processed.




Transmit to HUD for payment

o Once the Voucher is approved for payment, it is
transmitted to HUD via IMAX

o Similar to the Section 8 process, copies of the
vouchers will be emailed to the project for
signature and return.

o A signed copy of the approved and reconciled
voucher is to be returned to CalHFA by the
property on or around the 20™ of each month in
order to fransmit the HAP funds to the respective
properties in a timely manner.

o The Voucher period will be closed and the
vouchers and tenant data transmitted to HUD on
or before the 15" of each month.




HUD wires monies to CalHFA

o The signed PRA Child RAC *Voucher” will be
returned to CalHFA as evidence of concurrence
with the figures and authorization for release of the
appropriate funds received from HUD.

o Similar to the Section 8 process, accounting will
receive the HAP monies from HUD through LOCCS
(LineTﬁf Credit Conftrol System) on the 15" of each
month.

o The HAP funds will be sent to the property (using
direct deposit) as soon as possible after the first of
the month.




Project Transmits
tenant data and
Child contract
voucher through
TRACS before the
10" of each month

_____________________

CalHFA CalHFA receives tenant data and

voucher via TRACS/IMAX. The data
is processed. Any errors are corrected

AND SO
THE

CYCLE

BEGINS

AGAIN
*

Money sent to
Project

v

(Vouchers finalized by 15" of each
month)

The PRA Child Contract vouchers will :

be consolidated into one PRA Parent
Contract voucher to be submitted to
HUD for payment.

I
The parent contract Voucher and all
Tenant Data will be sent to HUD
through TRACS/ IMAX.
The HUD TRACS database mustbe |—
at least 90% compliant

Accounting receives HAP
funds on the 1% of each
month and releases to

A

HUD Approval
Received and sent
back to CalHFA

A

property within 3 business
days




Cal HFA|

CONTACTS

Any Questions? Please e-mail or call us

Smyra Bailey: sbailey@calhfa.ca.gov (916) 326 8635

Sue Diurni: sdiurni@calhfa.ca.gov (916) 326 8637

THANK YOU!



mailto:sbailey@calhfa.ca.gov
mailto:sdiurni@calhfa.ca.gov

